NMyonuyHan opepTa Ha oKka3aHue ycnyr

HacTosawmnn gokyMeHT saBnsieTcs omumnanbHbiM NpeasioxeHnem (nyonunyHom
odepton) Ucnonuutena, MHOueudyasnibHO20
npednpuHumamersns

K 3aKa34yumKaMm, CorfnacuBLLUMMCS C
ycrnoBusiMn Hactogwen MNMybnmyHon ocepThl.

B cootBetcTBMK co cT. 437 NpaxgaHckoro Kogekca Poccumnckon degepaunm
(nanee no Tekcty - K P®) AaHHbIN JOKYMEHT siBrisieTcs ny6nnyHon
odrepTon, 1 B Crnyyvae NPUHATUA N3NOXEHHbBIX HUXe YCNOBUI, N0,
npoussoasilee akuent gaHHon OgepTbl, OCYLLECTBSET onsiaTy v NpuemMKy
Ycnyr B COOTBETCTBUU C YCNOBUSAMMU, MOPSAKOM U CpOKaMu,
npegycMoTpeHHbIMU HacTodLwen OdepTon.

cnonHnTenb NPOCUT NPUHATL BO BHUMAHWE, YTO BbllLENEPEYNCTIEHHbIE
AENCTBUS SABMAKTCS NOMHbIM U 6e3yCrnoBHbLIM cornacueM (akuenTom) ¢
HacTosiwen OdepTon B COOTBETCTBMN CO CT. 435 1 437 [pakaaHCcKoro
Kogekca PO, B cBs3M ¢ yeM 3akasunky peKoMeHO0BaHO BHMMATESTbHO
03HAKOMUTCS C TEKCTOM HacTosilwen OdepTbl (BKNHOYaa NnpaBku, BHOCUMbIE C
Te4eHMeM BpemeHun), pasmeLleHHbIM Ha Cante no URL agpecy

, @ B CNny4yae Hecornacusi ¢ ycroBusaMm - He
npounseoanTb akuent OdepThl.

[loroBop, 3aknto4yeHHbIn nocpeacTsomM akuenta OdepTol, He TpebyeT
ABYCTOPOHHEr0 NOANUCAaHUS, CYUTAETCS 3aKNOYEHHbIM C MOMEHTA €ro
akuenTta 3aka34ymMkoM U OEeNCTBUTENEH B 9NIEKTPOHHOM BUAE.

1. TEPMUHbI U ONMPEOENEHUA

1.1. lns uenen HacToswen OgepTbl HUXKeNpUBEAEHHbIE TEPMUHbI U
onpeneneHnsa NCnorb3yTca B Crieayowem 3Ha4YeHnn:

1.1.1 Cant —

N ABMAOLWMNCA
COBOKYMHOCTbI NporpamMMHo-annapaTtHbIX CpeacTs U nHopmaumm,
npegHasHavyeHHon Ans nyoénukaummn B cetm MHTepHeT. Cant gocTyneH ans
Bcex [Nonb3oBatenen cetn VIHTepHET.

1.1.2 Ucnonuutenb — NHanemnayanbHbi npeanpuHumarens CMmmnpHos Mnba
AnekcaHngposud (MHH 773393336730, OI'PH 321774600228977),
OCYLLECTBALWNIA agMUHUCTpUpoBaHne Canta n KOTopomy npuHagnexar
BCE COOTBETCTBYHOLLUME NUCKIOYMTENBbHbIE MMYLLLECTBEHHbIE NpaBa Ha CanT,
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KOHTEHT, Takke npaBa UCMNOMb30BaHUsS AOMEHHbIX U NOAAOMEHHbIX UMEH
CawnTa.

1.1.3 3aka3umk — nodoe npaBo- n geecrnocobHoe dumsnyeckoe nMbo
topuanyeckoe nuuo, MHAMBMAYanbHbIN NpeanpuHUMaTenb, JOCTUNLLEE
Bo3pacTa 18 neT un nmetoee HamepeHne npnobpecTn Ycnyrn B Nopsiake u
Ha yCnoBusaX, NPeayCMOTPEHHbIX HacTosWwen odepTomn, OCyLLECTBUBLLEE
AkuenT. Jlnyo, ocyliecTensoLwee AeNCTBUSA NO 3aNONMHEHNIO 3asBKU U
onnarte ycrnyr oT UMeHM IOPUANYECKOro NMua Unn MHANBUAYanbHOro
npeanpuHMMaTens rapaHTUpyeT, YTO MMEeET NpaBo AENCTBOBATb OT MMEHU
TaKoro KPMANYECKOro nmua unm NHaMBMAYyanbHOro npegnpuHumaTens, Ha
OCHOBaHUM JOKYMEHTOB, OPOPMIIEHHLIX B YCTAHOBIEHHOM
3aKoHO4aTENbLCTBOM MNopsaake, KOTopble NoATBEPXKAAKT €ro NOIHOMO4YKS, a
Takke 4YTO 4YTO ucnosnb3yet CanT aAnsa uenen geatenbHOCTU NpeacTaBngaemMoro
UM nuua.

1.1.4 OchepTa — nybnnyHoe npeanoxeHne MicnonHUTeNsa 3akniynTb C
3aKkasynmkomM OroBOp Ha CYLLECTBYHOLLMX YCITOBUSIX, COAEPKALLMXCS B
OdpepTe, TEKCT KOTOPOM onybnukosaH B ceTu NHTepHeT no URL

agpecy

1.1.5 AKuenTt — nosnHoe 1 6e30roBopoyHOE MPUHATUE 3aKazuMKOM YCrOBUN
HacTodwen OdepThbl, KOTOPbIM CHUTAETCS OCYLLECTBIEHNE OOHOIo U3
HWXenepevncrneHHbIX JeNCTBUN:

* 3anosiHeHue 3asiBku (B TOM 4ucne, Ha nokynky Ceptudukarta);
* onnarta Ha ycnoBusix, ykasaHHbIX B OdepTe (B TOM 4nicre onnaTta
CepTudmkaTtoB).

3akasymnk NoHMMaeT, 4To AKLenT odepTbl B nopsagke, ykazaHHoMm B . 1.1.5
odoepTbl paBHOCUINEH 3akmnoveHuo [JoroBopa Ha YCnoBUAX, U3MOXEHHbIX B

ocbepTe

1.1.6 Ycnyrmu — komnnekc nnartHbix yenyr icnonHutensa no opraHn3auum
MocelweHna 3akaszvmkom ako-pepmbl «Poccuinckmne Anbnakny, Haxogswemncs
no agpecy: MockoBckasi obnactb, [JMUTPOBCKUIM panoH, AepeBHs [TOXOAKMHO.

1.1.7 MNoceweHue - NHOMBMOYaNbHOE UMK FPYNMNOBOE MEpPonpuUsaTme,
ocyuwiecternsiemoe VcnonHutenem no 3agaHuio 3akasdnka unm Ha OCHOBaHUK
akTMBauuu gencrteytowlero lNogapoyHoro ceptudukaTa

1.1.8 3asaBka— 3anpoc 3akas4ynka Ha okasaHue ycnyr (bpoHnpoBaHue) B
onpeneneHHoe CTopoHamu Bpemsi, 00OPMIIEHHbIN B NOPSIAKE, yKa3aHHOM B
HacToswen OdepTe.


https://www.alpacainfo.ru/offer/

1.1.9 CepTUnKat — JOKYMEHT, UMEIOLNIA YHUKASTbHbIN
NOEHTUPUKALNOHHBIN HOMEP, Ha KOTOPOK yKa3aHbl B MMCbMEHHOM BUAE:
npuobpeTeHHbIE YCnyru, B COOTBETCTBUN C TUNOM CcepTUdUKaTa;
HomMmunHanbHasa ctoumocTb CepTudmkata noaTeepKaaeT npaso
npeaobasutens Ceptudukara Ha nosiydeHne ycrnyrn, COOTBETCTBYHOLLEN
ykasaHHon Ha CepTudumkare.

1.1.10 KoHTeHT U maTepuanbl — nobble pa3mMeLleHHble Ha CanTe nnu
cogepxaumecs B Paccbinke 06beKTbl MHTENNEKTYanbHOM COBCTBEHHOCTH
NcnonHntens B goopme TEKCTOB, N306paxkeHun, pUCyHKOB, poTtorpadun,
rpadoMkoB, BUOEO, NporpamMm, 3ByKOB, NOSb30BaTENbCKUX MHTEP(ENCOB,
NOroTMNoB, TOProBbIX MapOoK, KOMMNbLIOTEPHbLIX KOAOB, KOTOPbIE SABMNSAKTCSA
cogepxaHmem CanTa u/nnu pasmelleHsl Ha Cante ¢ cornacusa McnonHurtens.

1.1.11 NMepcoHanbHbIe AaHHbIE —

1.1.12 Paccbinka — aBTOMaTn3MpoBaHHas OTrnpaBKa 9MNeKTPOHHbIX MUCEM
cnonHuTenem Ha aneKTpoHHbIN agpec (email) nnn Ha Homep MOBUITBHOTO
TenedgoHa 3akasdnka nocpeactsomMm mecceHmxkepa Whatsapp.

1.1.13 URL apgpec - cneunanbHas doopma 0603Ha4eHNs HANBMAYaNbHOro
agpeca canTa Unu oTaerbHOW CTpaHuLubl canTa B ceTn MIHTEpHET.

1.2. B cnyyae ecnu B HacTosiwen OdoepTte NCMonb3yrTCA TEPMUHDI, HE
yKasaHHble B M. 1.1, TO OHM noanexaT UCNOoNb30BaHMIO N TONKOBAHUIO B
COOTBETCTBMM C AENCTBYHOLUM 3aKOHOAATENBCTBOM, N 0bbl4asiMu 4ENOBOrO
obopoTa, CroXunBLWIMMUCA B ceTU VIHTEPHET.

1.3. OcywectBnas AkuenTt odepTbl, 3aKasydnk rapaHTUPYeET, YTO O3HAKOMITEH,
cornaiuaeTcs NonHOCTbI0 N 6e30roBOPOYHO, MPUHMMAET BCE YCIOBUS,
KOoTOpble n3noxeHbl B Tekcte OdepTol.

1.4. OcdbepTa He TpebyeT noagnncaHns n ckpenneHnsa nevatamm CTOPOH,
COXpPaHASA Npu 3TOM IOPUONYECKYHO CUY.

2. NPEOMET O®EPTHI



2.1. MNo ycnosuam Hactodwen OdepTbl McnonHntens 06sa3yetca no 3asiBke
3akas4ymka okasaTtb Ycnyru, ykasaHHble B n.1.1.7 HacTosauwero [loroesopa, a
3akas4ymk 06a3yeTcda NPUHATbL U ONNaTUTb 3TK YCnyru B NofIHOM o6beme, B
COOTBETCTBMM C YCNOBUAMN HacToswen nybnuyHon OdepThl.

2.2. Ycnyrn okasblBaloTCa cunamm U cpeagcreamun icnonHutensa unm
NPUBMEYEHHbIX UM TPETbUX NKL, NO BblIGOpy McnonHuTens; npm aTom
McnonHuTenb HeCeT OTBETCTBEHHOCTbL 3a AENCTBUSA TaKNX TPETbUX NNL.

2.3. Buabl okasbiBaeMbIix Ycnyr, ux onncaHue ykasaHbol Ha CaunTe B pasgerne
«lNpuexatb B roctn»

2.4. \cnonHuTenb oKkasbiBaeT YCryrn nyTéM coBepLUeHUs AeNCTBUI MO
opraHu3auumu lNoceleHn B cocTtase rpynmbl UNu MHANBUAYansHoO.

2.5. Nopg pencrene HacTosawen OdepTbl NognagaroT BCE CyLEeCTBYHOLLNE
(peanbHO PYHKLUMOHMPYIOLLME) Ha AaHHbIN MOMEHT YCnyrn, a Takke nobble
nx nocneayoLmne mogmdurkaLmm 1 noaBNALWLMEC B AalbHENLLEM
AOMNOSNHUTESNbHbIE YCIYTN.

2.6. C MomeHTa BbINoNHeHNA 3aka34MKkoOM COBOKYMNHOCTU OAENCTBUN,
yKkasdaHHbIX B . 1.1.5. OdepThl, [loroBop cynTaeTcs 3akoyeHHbIM MexXay
3akasumkom n VcnonHutenem (NyHKT 3 ctatbn 438 [paxxgaHCKOro Kogekca
Poccunckon denepauum).

2.7. AKuenT npegnonaraert, YTo 3aka3ymMKk O3HaKOMSIEH C YCNOBUSMN,
NOpsSAKOM OKasaHWsA 1 onnatbl YCNyr, a Takke npusHaeT 6e3ycnoBHYyo
NPUro4HOCTb NIATEXHOM CUCTEMBI, NpeanoXeHHon cnonHntenem gns
onnartbl YCnyr.

2.8. NcnonHuTenb ocTaenseT 3a cobon npaBo n3MeHATb ycnosusa OdepThl,
N, COOTBETCTBEHHO, [loroBopa, 3aknio4YeHHOro nocpeacTsoM akuenTa
OdbepTbl, B 04HOCTOPOHHEM Nopsaake 6e3 npefBapuUTESibHOMO COornacoBaHus
¢ 3akasymkom. [laTon BCTYNneHus B CUny nameHeHumn Hactoswwen OgepTol
ABnsieTca garta nx onybnunkosaHus Ha Cante. lNoatomy VcnonHutenb
pekomMeHayeT 3akasyuky perynspHo npoBepsTb ycnosus OgepTbl Ha
npegmeT n3aMeHeHna n/vnun gonosiHeHus. [lencreyrouias pegakums
NOCTOSIHHO pa3mMelleHa Ha CawnrTe.

2.9. 3akas34yuK cornallaeTcs, YTo BHECEHNE U3MEHEHU U JONONHEHUN B
HacTosdLwy OdepTy Bneyvet 3a cobor BHECEHNE U3MEHEHNIA U AOMNOSTHEHUN B
y>Xe 3aKniyeHHbIn nytem AkuenTta, u OenCcTBYLWNK mexay cnonHutenem u
3akas4ymkom [loroBop, 1 OHM BCTYNalT B CUITY OOHOBPEMEHHO C TakKUMM
nameHeHnammn B Hactosdwen OdepTe.
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3. MPABA N OBA3AHHOCTU CTOPOH
3.1. Ob6asaHHOCTU VcnonHuTtens:

3.1. Okasatb Ycnyru ka4ecTBeHHO B COOTBETCTBUM C uMeroLmmca Ha CanTte
onuMcaHveM Ycnyr HenocpeaCcTBEHHO Mocrie NOCTYMNMeHns Ha cyeT
NcnonHutensa onnartbl YCrnyr B COOTBETCTBMN C YCITOBUSIMU HACTOSILLEN
OdepThbl.

3.2. YkasbiBaTb Ha CanTe akTyasibHyl0 CTOMMOCTb YCNyr.

3.3. 3abnaroBpeMeHHO, a UMEHHO He no3gHee 24 4yacoB A0 Havana
[MocewweHns cooblatb 3akaszumky 060 BCEX MBMEHEHMSIX OKa3aHUM yCcnyr
nyTemMm HanpaeneHus coobueHus (B Buae TenedoHHOro 3BoHKa Unm
Paccbinkn)

3.4. MNpyHUMaTbL CBOEBPEMEHHbBIE MePbI MO NpeaynpPexXaeHunio 1
PerynmpoBaHnio HapyLLEeHNst KaYecTBa NpeaocTaBnseMblX YCyr.

3.5. PewaTtb C NOMOLLbIO NEpPenNCKU CNOpPHbIE cUTyauumn npu obpalleHum
3akasyuka B Cawnra. Ecnu kakon-nmbo Bonpoc He
perynupyetcs HacToswen OdepTon McnonHnTenb NPUHUMAaET peLleHne o
TOM, Kak HeobXoAMMO NOCTYNUTbL B TOW UM MHOW CUTYyaLUN.

3.6. He pasrnawartb NepcoHanbHble AaHHble 3aka3vmka U He NpeaoCTaBnsaATb
AOCTYN K 3TOW MHpopMaLmn TPETbUM NULLAM 3a UCKITIOYEHNEM CIyYaes,
NPSIMO NPEeYyCMOTPEHHbIX AENCTBYOLLMM 3aKOHO4ATENLCTBOM U [oNnTHKON
KOHMaeHUMANbHOCTH.

3.7. Cobniogatb TpeboBaHMA 3aKOHOAATENbLCTBA, KacarLlmecs odpaboTku,
nepegayn n 3awuTsl NepcoHanbHbIX AaHHbIX 3aka34ymka. He cuntaetcs
HapyLLeHneM KOHMAeHUNanbHOCTU NepcoHanbHbIX AaHHbIX
npegocTtasneHne MicnonHutenem nHdopmauum areHTam, KOHTpareHTam u
TPETbUM NULAaM, 4ENCTBYHOLMM HA OCHOBaHUM aorosopa ¢ McnonHutenem,
OISt UCMONHEeHUs1 00s13aTeNbCTB nepen 3akasvymnkom.

3.2. VicnonHuTenb Brnpase:

3.2.1. TpeboBaTb OT 3akazynmka CBOEBPEMEHHOM M MNOSHOW onnaTthl
CTOMMOCTW YCnyr B COOTBETCTBUM C YCroBUsiMU HacTodwen OdepThl.

3.2.2. CamocTosTenbHO onpeaensaTb cnocobbl N MeToabl okasaHus Ycnyr 6e3
npeaBapuTENbHOrO CorrnacoBaHns ¢ 3akas4ynkom.
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3.2.3. B ntobor MOMEHT M3MeHUTb NepeyeHb okasblBaeMbIX YCnyr/ ycroBus
HacToswen OgepTbl N0 CBOEMY YCMOTPEHMIO NyTEM nybrnnkauum
COOTBETCTBYIOLLMX N3MeHeHnn Ha CawnrTe.

3.2.4. lNokasbiBaTb NtOObIE peknamMHble maTepuanesl Ha CanTe.

3.2.5. Hanpaenatb 3akazunky coobLueHnsa peknaMmHo-mHpOopMaLnoHHOro
xapaktepa. Ecnu 3akasuumk He xxenaeTt nony4yatb Paccelnky oT MicnonHutens,
OH MOXET OTNNCaTbCS OT Hee, HaXkaB cneLmanbHYH CCbIfKy, KOTopasa ecTb B
Ka)XoM MNoSTy4EHHOM NUCbME.

3.2.6. OTkasaTb B 0OKasaHun ycryri 3akasdmnky npu oTCyTCTBUKM onnaThl, a
Takxke nNpu OTCYTCTBUM noaTBepxaeHus 18-neTHero BospacTa.

3.2.7. brioknpoBaTtb, nepemeLLatb 1 yaanaTtb 6e3 npeaynpexneHuns:

* coobueHna n nHble matepuanbl 3akasumka, cogepXxallyto
MHGOOPMaLNIO, pacrnpocTpaHeHe KOTOPOW HapyLLAeT HOPMbI
AEenCTBYlOLLEro 3akoHoaaTenocTea Po;

* coobuweHna n nHble matepmanbl 3akasuuka, cogepxaiime
HenpaBOMEPHO UCMOfb3yeMble pe3yrnbTaTbl MHTENEKTyanbHON
AeATENbHOCTM U CpeacTBa MHOMBUAYanM3auuu;

3.3. Obga3aHHOCTM 3akas4uka:

3.3.1. BHumatenbHo n3yuntb Ha CanTte nHgopmaumto od Ycnyrax, nux
CTOMMOCTH, YCNOBUAX NPeAOCTaBNeHNs ycryr 4O MOMEHTa akuenTa oepThbl.

3.3.2. NapaHTMpoBaTb, YTO 3akasumky ncnonHunoch 18 ner.

3.3.3. CamocToATENbHO U CBOEBPEMEHHO 3HAKOMUTLCA Ha canTe C
NHpopmaumnen o6 nameHeHnn ycnosum Hactoswen OdepTbl Unn
3aknoyeHHoro [loroBopa okasaHus yCnyr.

3.3.4. Onnaumnsatb Ycnyrn icnonHutensi B COOTBETCTBMU C YCTAHOBNEHHOM
Ha MOMEHT onnartbl CTOUMOCTbLIO YCYT.

3.3.5. HanpaButb 3asBky 3akas4dnky, cornawlascbh ¢ TeM, YTO BCS
MHGopMaLna 3akasvmka SBSEeTCA TOYHOWN, JOCTOBEPHON, akTyanbHOWN U
nonHon. MNogaepxmBatb akTyanbHOCTb yKa3aHHOW MHopMaLmn, no 3anpocy
McnonHntens npegoctaBnAaTb UHbIE HEODXOAUMbIE MaTepuarnbl U
nHopmauumio.



3.3.6. NpegoctaBuTb cBOM NepcoHanbHbIX gaHHbIE (4N PU3nYecknx nu)
NN JaHHble O rpuagmnyeckom nuue (KoHTakTHele gaHHble, MHH/KIT, OI'PH,
topuAanYeCKNin/akTM4eCcKMin/NoYTOBLIM agpec) U gatb cornacue
McnonHnTento Ha aBToOMaTU3NpPOBaHHYHO, a Takke 6e3 NCnonbL3oBaHuUs
cpeacTB aBToMaTtm3aumm obpaboTky CBOMX NepCOHarnbHbIX AaHHbIX NyTEM
cbopa, cuctemaTnsaunmn, HakKoMNMEHNS, XpaHEHUs, YTOYHEHNS N yOaneHns ¢
Lerblo PacCbIfiKM NO 3MEKTPOHHOM NOYTE SMS-CO0OLLEHNA MaTepmnanos OT
NcnonHntens. O6paboTka BHECEHHbBIX 3aKa3ydnMKkoM Npu akuenTe HacTosLwemn
odepTbl NEPCOHANbHbIX AAaHHbIX OCYLLECTBIISIETCA HA OCHOBaHMM NOAMYHKTOB
1 n 5 nyHkTa 1 ctatbn 6 PegepanbHoro 3akoHa Ne152-d3 ot 27 uonga 2006
roga «O nepcoHanbHbIX JaHHbIX» (B pegakuum ot 25.07.2011).

3.3.7. CobntogaTtb 1 nogaepKmBaTtb 0OLLECTBEHHbIN NOPSAOK MpU
[MoceweHnn, BecTn cebs yBaXXMTenbHO MO OTHOLLEHMIO K ApyrnM 3akasvmkam,
nepcoHany cnonHurtens, He gonyckatb 4ENCTBUNW, CO34atoLLMX OMacHOCTb
A5151 OKpYXXatoLLmX.

3.3.8. lNpwu lNMoceweHnn cobnogaTb YACTOTY U NOPAO0K, TpeboBaHMSA
6Ge3onacHoCTU, BepeXXHO OTHOCUTLCS K MMyLLEecTBY McnonHutens.
BHMMaTENbHO 03HAKOMUTBLCS C NpaBuUnaMmn NoceLweHnsd, pasmeLleHHbIMU Ha
BXOAE K arnbnakam.

3.3.9. He pacnpocTtpaHatb (He nybnukoBaTtb, He pa3mellaTb Ha VIHTepHeT-
canTax, He KOnMpoBaTb, He nepefasaTb UK He NepenpoaaBaTh TPETLUM
nmyam) B KOMMEPYECKMX NI HEKOMMEPYECKMX LLerisxX NpeaocTaBnsiemyto
NcnonHntenem 3akasvnky MHgopmaumio B pamkax Hactosiwen OdepTbl, He
co3gaBaTb Ha ee OCHOBE MH(POPMAaLVOHHbIE NPOAYKTbI C LEerblo N3BnevYeHns
KOMMepYeCcKon npubbinn, a Takke He UCNOoNb30BaTb ATy UHGOPMaUUIO
Kaknm-rmbo nHbiM o6pasom, Kpome Kak Ansa NIMYHOrO Nofb30BaHUA.

3.3.10. Ob6ecneunTb HopManbLHoe (PyHKLUMOHMPOBAHNE U AOCTYMHOCTb
SNEKTPOHHOM MOYThl /NI KOHTaAKTHOro TenedoHHOro HoMepa
(cBOEBPEMEHHO MOMNOMHATL BanaHc TenedOoHHOro Homepa, creanTb 3a
BO3MOXXHOCTbIO Nprema 3BOHKOB annapaTtom MobunbHOW CBA3N). 3akasvumk
005a3aH He3ameanmTenbHo nHopmupoBaTb ICNoNHUTENS 0 HEBO3MOXXHOCTU
BOCCTaHOBIEHNA paboToCnOCOBHOCTN UM AOCTYNHOCTU KOHTAKTHOMO
TenegoHHOro Homepa 1/ UnNu aANeKTPoHHOM NoYThbl. B crnyvyae nameHeHns
KOHTaKTHbIX JaHHbIX N OPYron 3Ha4YMMOn MHopMaLnn, He3amMmeanuTernsHO
yBegomMuTb MicnonHutena nodbiM JOCTYMHLIM CNOCO6OoM.

3.3.11. HesameanutenbHo nHdopmmpoBatb cnonHntens 060 Bcex
obcToaTenbCTBaX, KOTOPblE MOrYT NOBNUATbL HA UCMONIHEHME CTOPOHAMM
cBonx obaszaTtensbCcTB Mo [Jorosopy.

3.4. 3akas4viK Bnpase:



3.4.1. Tpeboeatb OT icnonHnTENS CBOEBPEMEHHOIO N KA4€CTBEHHOIO
oKasaHus Ycnyr.

3.4.2. O6pawatbea K MicnonHuTento no BCem BoOnpocam, CBsAI3aHHbIM C
oKasaHueM YCnyr.

4. AKUENT U NOPALOOK OKA3AHUA YCNYT

4.1. [ina nony4veHuna Ycnyr 3akasvmky TpebyeTcs pernctpaunsd, ons
OCYLLEeCTBIIEeHNA KOTOPOM 3akasdunk HanpaenaeT 3asaBky MicnonHurento
nocpencrteom mecceHgpxkepa Whatsapp Ha TenedoHHble HOMepa, yKa3aHHble
Ha CanTe B pasgene «KoHTakTbl» no url:

4.2. 3aKkas34yvK NpegocTaBiseT CBOU pernctpaunoHHble gaHHble ($.A.0.
agpec 9neKTPOHHOWM NOYTbI, KOHTAKTHbIN TenedoH) 1 noaTeepXaaeT
AocTmxkeHne 18-neTHero Bo3pacTta, nocre 4yero 3akas4ymk nony4yaet
BO3MOXHOCTb OnnatuTb Ycnyru unmn npunodpectn Ceptudomkar.

4.3. 3anucb Ha lNoceLleHns ocyLLecTBAAETCS NOCPEACTBOM CUCTEMbI OHNaWH
3anucu Bukza Ha cante

4.4. Onna4dmnBas ycnyru, 3akasyuk gaet nogTreepXaeHne nNpuHATUS YCroBun
HacTodwen OdepThl, [loroBop BCTYNaeT B CUNY.

4.5. 3akas4yuk, Npon3Boaa onnaTty, a Takke BCTynas B NEPENUCKY C
McnonHutenem cornawaeTtcs, YTO TeM caMbiM OH JAET CBOE corfiacme Ha
06paboTKy 1 pacnpocTpaHeHne CBOMX NePCOHanbHbIX AaHHbIX, B
cootBeTcTBUM ¢ PeagepanbHbiM 3akoHOM oT 27.07.2006 roga Ne152-d3 «O
NepcoHanbHbIX AaHHbIX» AN uenen ncnonHeHus [orosopa v nonyyvyeHus
Yenyr.

4.6. [Mocne nony4eHus onnatbl icnonHutenb He No3aHee 24 yacoB 06s3aH
HanpasuTb CepTudukat B Buae apxmaa/danna/ccbifiku Ha ckaymBaHue
3akasumKy Ha yKasaHHbIM UM agpec ANEeKTPOHHOM MOYTHI.

4.7. [Nocne BHeECEHUA NONHOWM NnaThbl, 3a [locelleHns, a Takke akTuBaLun
[MogapoyHoro ceptudmkata VicnonHutenb 064a3yeTcst okasaTb YCrnyry B AeHb
N BpeMsi, KoTopoe 3abpoHnpoBan 3akasvmk N3 NpeanoXeHHbIX
NcnonHutenem n OCTYMHbIM B KaneHgape oHNnanH 3anuncu.


https://www.alpacainfo.ru/contacts
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4.8. 3aKka34mKk MMeeT NpaBo NepeHecTn AeHb N BpeMs noceLleHus depmbl,
npenynpenms MicnonHutens He nosgHee, 4em 3a 24 yaca. [Nopsaok Bo3BpaTta
AEHEXHbIX CPeacTB onpenensietca cornacHo «lpasunam Bo3spara.

5. UHEHA U NOPAAOK OMJATbI YCNYT
5.1. LleHbl Ha ycnyrmn VicnonHuTens ykasaHbl Ha Cante, HOC He obnaratoTcs.

5.2. 3akasyuk onnadmeBaeT Ycnyru cornacHo Npasunam nokynku n Bo3epara,
KOTopble pa3melleHbl Ha CanTe.

5.3. VcnonHntenb octaensieT 3a cobon npaso B N0O60N MOMEHT U3MEHSATb
CTOMMOCTb CBOMX yCIyr, Nybrnunkauma ykasaHHbIX U3MEHEHMN NPOMU3BOANTLCS
Ha CanTe. [1py 3TOM CTOMMOCTb YCAYT, YXKe OnfiadyeHHbIX 3aKkasvymkom, He
N3MEHSIETCS U NepepacyeTy Kak B CTOPOHY YBENUYEHUS, TaK U B CTOPOHY
YMEHbLUEHNS, HE MOASIEXUT.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HencnonHeHne ycrioBun, NpeaycMOTPEHHbIX HacToswen OdepTon,
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C HOPMaMu
3aKoHoOaTeNnbCcTBa, AEeNCTBYIOLWero Ha Tepputopun Poccuinckon ®epepaumn.

6.2. icnonHuTenb He HECET OTBETCTBEHHOCTN 3a HEBO3MOXXHOCTb OKa3aHUS
ycnyr 38K83‘—II/IKy no npnynHam, He 3aBUCALLUM OT WcnonHuTtens, a UMEHHO:

*  HapyLwleHue unm otcytcTemne VIHTepHEeT-coeauHEHNSI CO CTOPOHbI
3akas4yuka;

*  Hagnexatiee gyHKkunoHnpoBaHue Canta B criydae, ecnm 3akas4ymk He
NMeeT HeoOXoaUMbIX TEXHUYECKNUX CPEACTB ANt ero UCMONb30BaHUS;

s 3afepXku unu cbom B NpoLiecce CoBEpLUEHUS NATEXHbIX onepauuii;

« moboli crnyyain Henonagok B TENEKOMMYHUKALMOHHBIX, KOMMbIOTEPHBIX,
ANEKTPUYECKUX U UHBIX CMEXHbIX CUCTEMAX;

« B paHHOM crniyyae ycnyrn cumMTaloTCsl OkasaHHbIMY Haaexallum
o6pa3oM 1 noasiexat onnarte B NofIHOM obobeme.

6.3. VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBMUE
npefoCTaBEHHbIX YCNyr HEOOOCHOBaHHbBIM OXUAAHUAM 3akasvmka u ux
CyOBbEKTUBHON OLIEHKE.



6.4. VicnonHuternb He HECET OTBETCTBEHHOCTM 3a YTEPSHHbIE UIN
ocTaBneHHble 6e3 npMcMoTpa Nn4YHble Bewmn 3akasymka.

6.5. 3aka3unk HeceT OTBETCTBEHHOCTbL 3a NOBpEeXAeHWe, yTpaTy Unm nop4y
obopyaoBaHUs 1 UMYLLIECTBA, HAXOOSALLErocs B MecTe okasaHusi YCHyr.
Pa3mep KomneHcaumm 3a NPUYMHEHHbIE NMOBPEXAEHUS PaBEH pearlbHO
NPUYMHEHHOMY YyLLEPOY.

6.6. B cnyyae HenpeacTaBneHns Unn HEBEPHOro NpeaocTaBneHns
[MepcoHanbHbIX JaHHbIX U/UIX KOHTaKTHbIX VicnonHuTtene He HeceT
OTBETCTBEHHOCTU 3a HeOKasaHne U 3a CpbiB CPOKa OKa3aHUs yCIryru.

7. UHTENNEKTYAIIbHAA COBCTBEHHOCTDb

7.1. Bce nckniounTtenbHble NpaBa Ha KOHTEHT U MaTepuanbl, pa3MeLleHHble
Ha CainTte, a UMEHHO OOBLEKTbLI MHTENSEKTYanbHON COOCTBEHHOCTU
McnonHntens B goopme TEKCTOB, N306paxkeHun, pUCyHKOB, hoTtorpadun,
rpadoMkoB, BUOEO, NporpamMm, 3ByKOB, NOSb30BaTENbLCKUX MHTEP(ENCOB,
NIOroTUNOB, TOProBbIX MapPOK, KOMMbLIOTEPHbLIX KOAOB, KOTOPbLIE SABMSOTCS
cogepxaHmem CanTa, KOHCynbTaumn n/vnn pasmelleHol Ha Cante,
npuHagnexat 3akasyunky u saBrnsoTca 0O6bekTaMmn ero UHTENNeKTyanbHOM
CcoBCTBEHHOCTH.

7.2. Nicnonb3ys Caint, 3aka34uk Npu3HaeT 1 cornawiaeTcs ¢ TeM, YTo Bce
cogepxunmoe CanTa, B KOTOPOM XpaHATCA KOHTEHT 1 matepuansl
NcnonHuTens, a Takke CTPyKTypa COO4ep>XMMOro 1X, 3allumLLeHbl aBTOPCKUM
NpaBoOM, NPaBOM Ha TOBAPHbIV 3HAK 1 OPYrMMu rpaBaMun Ha pesynbsTaThl
NHTENNEeKTyanbHON OeATEeNbHOCTU, U YTO yKa3aHHbIe rnpaBa ABNAITCS
AENCTBUTENbHBLIMU U OXPaHSAKTCA BO BCEX popmax, Ha BCeX HOCUTENSX U B
OTHOLLUEHUN BCEX TEXHOSIOMMM, KakK CyLLIeCTBYIOLLMX B HACTOsLEee BpeEMS, TaK U
pa3paboTaHHbIX UK Cco3daHHbIX BnocneacTsuun. Hukakne npasa Ha noboe
cogepxumoe Canta, B KOTOPOM XpaHATcs KOHTEHT 1 matepuansl
NcnonHuTens, Bkoyasa, noMMMO NpoYero, ayanosusyarbHble
NpOun3BEAEHUS, TEKCTOBbIE U rpadmnyeckne marepuarnsl, nporpaMmmbl Ons
OBM, ToBapHble 3HaKM He nepexogAaT K 3akas3yuky B pesynsrare
ncnosnb3oBaHuss Cantom, 1 3aknoveHus [lorosopa.

7.3. TekcTbl e-mail-nucem, nonyvaembix B xoge Paccbinku, ToBapHble 3HaKw,
NOroTUNbl, KOMMEpPYECKNE HAaMMEHOBAHUSA, UHbIE CNOCOObI
nHamBmnayanmsaumm, nobble TEKCTbI, 306paeHusi, NHble 0OBHLEKTDI
aBTOPCKOro npaea, pasmMelleHHble Ha CanTte, SBNAKTCA COOCTBEHHOCTbLIO
cnonHuTens, n COOTBETCTBEHHO, 3arpeLlaeTcs UCNofb30BaHME yKa3aHHbIX
obbekToB 6e3 cornacusa VicnonHutens.



7.4. 3aka3yuk MMeeT npaso nonb3oBaTbesa Cantom n Ycnyramm
NCKINIOYNTESTbHO B JNIMYHBLIX HEKOMMEPYECKUX Lensax Ana JOCTMXKEHUS Lenu
[lorosopa.

7.5. be3 nMcbMeHHOro paspelleHus MicnonHntena sanpeldaercs noboe
N3MeHeHne, KonnupoBaHue, pacnpocTpaHeHune, penybnukaums, cosgaHme
NPOU3BOAHbLIX MPON3BESEHNI, NEPECHINIKA, NPoAaXxa, NULIEH3NpOoBaHNE
KoHTeHTa 3anpeLueHbl.

8. PACTOPXEHUE O®EPTDI

8.1. 3akaszuuk Bnpase B noboe Bpemsi B OQHOCTOPOHHEM NOpsiaKe
oTKasatbca oT Ycnyr VicnonHuTtens n pactoprHyTb [JoroBop, Hanpasme
yBeJoOMISIEHNE Ha 3NEKTPOHHbIN agpec, ykasaHHbln B pa3gene 11 OdepTbl.
[oroeop 6yaet cuntaTbCs NpekpaLlléHHbIM C NEPBOro KaneHaapHoro AHs,
crnegyroLlero 3a AHEM HanpaBrieHUs Takoro ysegomnenus. lNpu atom, B
cny4vae ecnu McnonHntens yXXe NPUCTYNUi K oKasaHuio ycnyr 3akasymnk
06513aH BO3MeCTUTb ICNOMHUTENIO CTOMMOCTb (pakTUYECKN OKa3aHHbIX Ha
MOMEHT pacTopxxeHuns [JoroBopa ycnyr.

8.2. B cnyyae cywecTBEHHOro HapyLweHnsa 3aka34ymMkoM YCroBUIA HACTOSLLEN
OdpepTbl icnonHuTenb Brnpase B Nl060M MOMEHT OTKa3aTbCs OT UCMOSTHEHUS
HacTodwen OdepThl. [1pyn aTOM onnarta CTOMMOCTK Ycnyr Bo3Bpary
3akas4umky He nognexut. OdepTta cunTaeTcsl pacTOPrHyTOM C MOMEHTa
HanpasneHus ysegomneHna VicnonHutens 3akasyuky.

8.3. lNopg cywecTBeHHbIM HapyLleHnem ycroBun OgepTbl NOHUMAETCS:

* rpyboe obuieHne 3akasduka ¢ VicnonHutenem, ero nepcoHarnom,
WHBbIMUW NoceTUTENAMU PEPMBbI, XKUBOTHBIMU, HELLEH3YPHbIE
BblCKa3blBaHWs, XaMCTBO, OCKOPONeHuns;

* ynotpebneHune Bo Bpemsi [ocelleHnn HEHOPMaTUBHON NTEKCUKKN, MHOE
HapyLleHne ObLLECTBEHHbIX HOPM MNOBEAEHMS.

*  HaxoxpgeHue Bo Bpems lNoceleHnin B ankororbHOM uUnm
HaPKOTUYECKOM OMbSHEHWUMU;

*  opyYa unu noBpexaeHne nmyllectesa McnonHutens

*  VcnonHuTenb Bnpase B f1t060M MOMEHT B OOQHOCTOPOHHEM Mopsigke U
NpWn OTCYTCTBUWN BUHbI 3aKaszynka OTKa3aTbCs OT UCMOSHEHUS
HacToswen OdepTbl, BO3BpaTMB 3aKa3ymKy CTOMMOCTb YCIyT.

8.4. icnonHunTenb BNpaBe B OAHOCTOPOHHEM MOPSAAKE PaCTOPrHyThb
HacTosdLwwyo OdepTy ¢ BoO3BpaTtoM 3akasunky AeHEXHbIX CPEACTB B Criyvae,



ecnv npegocTaBneHne Ycnyr HEBO3MOXHO M3-3a 06bEKTUBHbBIX MPUYMH
(aBapuu, cOon B 3NEKTPOCHABXEHNN, HABOAHEHUS!, NOXapbl U T.M.)

8.5. [loroBop MoxeT ObITb pacToprHyT no CornatueHnto CTOPOH.

9. CPOK OEUCTBUA ODEPTDI

9.1. Cpok ans coseplueHnsa AkuenTta odepTbl OrpaHNYEH HaxXoXaeHNeM
ocepThl Ha CanTe.

9.2. [loroBop, 3akno4eHHbIN nocpeactsoM akuenTta OdepTbl, BCTyNaeT B
CUIly C MOMEHTa COBEpPLLEHNS akLenTa u AeNCTBYET 0 MOSHOMo UCMOSTHEHUS
CTopoHamu cBoux 006s3aTenbCTB.

9.3. lNpun3HaHne cyaoM HEAENCTBUTESNbHOCTU KaKoro-nmbo nonoxeHus
HacTosdwen OdepThbl HE BNeYeT 3a cobon HeQENCTBUTENBHOCTb OCTanbHbIX
NOSOXEHUN.

10. UHBIE NMNONOXEHUA

10.1. Bce pasHornacusi, BO3HUKLWIME nNpu ucnonHeHnn OdepTbl, B CBA3U C
HUM UK B pesyrneTaTte ero ncnonHeHna CTopoHbl paspeLuaroT nyTem
neperoBopoB. [MpeTeH3NOoHHbIN NopsaoK obs3aTteneH. Cpok oTBeTa Ha
npeTteHaunto - 20 kaneHgapHbIX OHEWN.

10.2. B cnyyae He goctmkeHms CTopoHamu cornalleHust, cnop nepenaetcs
Ha paccMOTpPEHMe B cyd N0 MECTY HaxoxaeHus cnonHntens (qoroBopHas
nogcyaHOCTb).

10.3. o Bonpocam, He yperynmpoBaHHbIM HacTosiwen OdepTon, nognexar
NPUMEHEHUIO 3aKOHbI 1 UHblE NpaBoBble akTbl Poccunckon degepaumm, B TOM
Yucne CoOTBETCTBYIOLWME NPaBOBbIE aKTbl, MPUHATLIE CybbekTamu
Poccunckon degepauunm n opraHamm MecTHOro caMmoynpasfeHust.

10.4. CTOPOHbI YCNOBUANCL NPUMEHATL K NOAMUCAHUIO AOKYMEHTOB,
COCTaBnALLWMX cogepXaHmue anekTpoHHon nepenncku CTOPOH, npasuna o
NPOCTOWN 3MNEKTPOHHON MOAMUCK, paccMaTpuBas B Ka4eCTBe TakoOW NpPOCTOmn
9NEeKTPOHHOW nNoanucu agpeca:

anga icnonHurtens:
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Ans 3akasyuvka: agpec 3reKTPOHHOM NOYThI, YKa3aHHbIN NPpU 3anosiHEHUN
3aaBKu.

10.5. CTOpOHbLI AOroBOPUNNCH NPUPABHMBATL TakMe NPOCTbIE 3MEKTPOHHbIE
noanucuK K aHanory cobctBeHHopyYHoun nognmuck CTOpoH, a AOKYMEHTbI B
9NEeKTPOHHON bopMe — K aHanoram JOKYMEHTOB Ha ByMa)KHOM HocuTene.
10.6. CTOPOHbI NPU3HAIOT, YTO BCE YBEAOMIIEHUS, COOOLLIEHNS, CornalleHuns,
AOKYMEHTbI 1 NUCbMa, HanpasfeHHble C UCNOfb30BaHMEM YNMONMHOMOYEHHbIX

afjpecos SﬂeKTpOHHOVI NOoYTbl, MOT'YT ObITb NCNOMb30BaHbI B KAYECTBE
MMCbMEHHbIX AOKa3aTesibCTB B Cyde.

11. PEKBU3UTbI UCMNONMHUTENA:

OIPHWNIM: 321774600228977
NHH: 773393336730

BaHk: AO « TUHBKO®® BEAHK»
p/cyet: 40802810900002006192
k/c: 30101810145250000974
BUK: 044525974

E-mail:
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